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Grievance Policy and Procedure for 
Area Plan Contract Service Participants 

POLICY 

1. Each Area Agency on Aging (AAA) shall:
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LAURA OTTERBOURG 

Division Director 

a. Require all grantees and sub-grantees to adopt and follow this grievance policy.

b. Post this grievance policy & procedure in a conspicuous space in the AAA office,
which is easily accessible to participants. Sub-grantees shall also post this

________ -···· _______________ grievance policy_& procedure in a conspicuous place, as_appJopJiate_ considerillg the _______ _ 
service being provided. 

c. Inform participants of their right to file a grievance and how to do so.

d. Maintain on file, copies of all documents received related to grievances.

2. Service providers may deny services to participants and/or reduce services for reasons,
including but not limited to:

a. Other service participants J recipients are a greater priority;

b: Based upon reassessment, less services are needed, or they are no longer needed;

c. The service is not available in a particular location;

d. The service is limited due to resource shortages; and/or,

e. Changes in a program's hours of operation.

3. Reasons services may be terminated include but are not limited to:

a. Other service participants / recipients are a greater priority;

b. Based on reassessment, the service is no longer needed;

c. The service is limited due to resource shortages;

d. The participant does not abide by ex_isting attendance policies or procedures; and/or

e. The participant exhibits disruptive behavior, including but not limited to:

i. Physical abuse toward peers or agency staff;

ii. Verbal abuse toward peers or agency staff;

iii. Violating posted senior center or _service location rules;

iv. Shouting;

v. Threatening or intimidating behavior or language;

vi. Stealing or damaging senior center or service location property;






